
STEMCO Warranty Claim - Wheel End Products
Date:I. Instructions:

1. Complete warranty claim (incomplete info will delay processing and may result in denial).

2. All parts supporting a warranty claim must be submitted to:

        STEMCO Canada 

        1020 Lorimar Dr.

  STEMCO  

  300 Industrial Dr.  

  Longview, TX 75602 

  Attn: Warranty Dept. 

        Mississauga, Ont. Canada L5S 1R8

        Attn: Warranty Dept.          

3. A copy of this claim and all repair invoices must be included with the parts or emailed to warranty@stemco.com (when emailing

forms, please provide tracking info for returned parts).

4. For claims involving multiple components, parts must be appropriately tagged/identified to pair up with individual claim forms/
invoices.

5. All claims without returned failed parts will not be considered for warranty. Incomplete parts(seal without mated deflector ring) will

not be covered under warranty.

STEMCO will provide reimbursement for parts that are defective in workmanship and/or material. The warranty is limited to components 

installed on trucks/trailers for on-highway use only. For more information regarding STEMCO’s warranty policy, please refer to the 

Comprehensive Warranty document located at www.stemco.com.

Failure to follow all steps listed on this form will result in delayed processing and may cause the claim to be denied.

II. General Information

Repair Dealer (Address/ Contact Information) Fleet (Address/ Contact Information)

III. Description of Problem:

UNITED STATES 
800-527-8492  |  903-758-9981
300 Industrial Drive 
Longview, Texas 75602  |  US 

4641 Industrial Drive 
Millington, Michigan 48746  |  US

CANADA 
877-232-9111  |  905-206-9700 
1020 Lorimar Drive 
Mississauga, ON L55 1R8  |  Canada

MEXICO  |  444-804-1736 
Eje Central Sahop No 215, Zona Ind 
San Luis Potosi SLP 78395  |  Mexico

STEMCO, Auto-Torq, Discover XR, Grit Guard, Guardian HP, Pro-Torq, Voyager and Zip-Torq are registered trademarks of STEMCO Products Inc. Printed in the USA. © 2024 STEMCO Products Inc.   |   Part No. 571-3050   |   Rev. 6/25

AUSTRALIA, NEW ZEALAND, PAPUA 
011-61-2-9793-2599 
2/198 Walters Road 
Arndell Park NSW 2148  |  Australia

Drum Disc     

Oil Grease  Brand: 

TN TP R Steer
RF RR     LF LR (Check Wheel Ends That Apply)

(End Play) / / / /

Vehicle VIN (Serial Number):
Unit Number:
Vehicle In-Service Date:  

Failure Date: 
Mileage: 

Tire Inflation System: 

Hub Cap Mfg & PN: 

Axle Fastener Mfg & PN: 
Bearing Mfg: 

Seal Mfg & PN: 

Brake Style: 
Lubricant: 
Application: 

Wheel End Location: 
 End Play Reading 

www.stemco.com
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	failure date: 
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