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Hubodometer™ Warranty Procedures

All Hubodometers manufactured during or after October, 1993 are warranted for 500,000 
miles. All Hubodometers manufactured before October, 1993 are warranted for 300,000 miles. 

To reduce warranty credit turn-around time and freight charges incurred by the distributor, 
we advise the distributor to inspect potential warranty Hubodometers before shipment to 
Longview, Texas. 

Some of the conditions which will cause rejection under the STEMCO warranty policy are:

 Stripped threads on stud

 Bent stud

 Back of hubodometer pulled out from over torquing.

 Back caved in.

 Use of unauthorized bracket or improperly assembled bracket.

 Side ring dented, bent, nicked or tampered with.

 Lexan front cover cracked, dented or abused.

 Use of paints, solvents or thinner on Lexan face.

 Face place caved in on the inside from hard blow.

 Mileage over 500,000 on Hubodometers manufactured during or after October, 1993

 Mileage over 300,000 on Hubodometers manufactured before October, 1993.

Warranty will be denied for all Hubodometers showing excessive mileage or signs of abuse. 
Such Hubodometers presented for consideration will be scrapped by STEMCO. Warranty will 
be granted for all Hubodometers found to be defective in workmanship or material. Warranty 
will be denied on all Hubodometers which are not defective. We will return these to the 
distributor freight prepaid. 

Send all Hubodometers for warranty consideration via prepaid freight to:

ATTN: WARRANTY DEPARTMENT
STEMCO Products, Inc. 
300 Industrial Blvd. 
Longview, Texas 75602

Thank you for your continued support of STEMCO products. 

BULLETIN NO. 575-2909
FEBRUARY 28, 2014


	Blank Page

