A Higher Standard of Performance.”

Dear Customer:

As announced on January 17, 2020, the TrailerTail® product line has been discontinued. The last
day for ordering TrailerTail® product was January 31, 2020. Moving forward, STEMCO will
continue to support TrailerTail® warranty replacements only.

Per the STEMCO TrailerTail® warranty, STEMCO will provide replacement of parts free-of-
charge, shipping included, for product that shipped within the last three calendar years.
Collision damage of any kind is not included in the warranty. STEMCO will not pay for labor to
repair or replace damage. Official Terms and Conditions can be found at
http://www.stemco.com/gbin/2170.pdf .

For all warranty orders, please call our Customer Service team at 800-527-8492, opt. 3.

The following parts will continue to be available for warranty purposes upon claim approval by
the STEMCO warranty department:

Part No. Part Description Part No. Part Description
ATDO000020 | ASY Rotary Latch, CBS ATD002699 ASY AutoDeploy Wire Harness
Replacement Kit
ATD000019 | ASY Rotary Latch, RDS ATDO000719 ASY Warning Light
ATD000723 | Tie-Rod ATD001561 AutoDeploy Diagnostic Tool
ATDO000425 | TRI Gas Spring ATD006101 ASY Air Tubing Replacement Kit
ATDO000071 | TT Gas Spring ATD004628 Ameritool Damper
ATD001115 | Cable, 13.75in ATDO004676 ASY Air Cylinder, CBS
ATD000960 | ASY KIT Rivet, Bulb-Tite, 0.25 in ATD004677 ASY Air Cylinder, RDS
(x90)
ATD000129 | ASY KIT Rivet, Ornit, 0.25 in (x27) ATD004614 Automatic Wire Harness
ATD001423 | 12” x 12” Panel Patch ATDO004678 ASY Air Manifold
ATD002411 | ASY VSC+ ATD004654 Mechanical Traction Spring
ATDO003271 | ASY AutoDeploy LP Latch Upgrade ATD003160 TailBAT Control Unit
Kit, CBS
ATD003272 | ASY AutoDeploy LP Latch Upgrade

Kit, RDS

In the unlikely case that we do not have the warranty replacement parts to provide, STEMCO
will find a mutually agreed upon alternative arrangement.

We thank you for your continued support of STEMCO.

Thank you,

STEMCO Products, Inc.
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